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Our mission is to fight for the health, education and 

financial stability of every person in our community, and 

to be there for the community and its residents during 

times of crisis.



To conduct accessible and culturally relevant education and 

outreach activities and disseminate information through a 

network of trusted messengers on key topics: Extreme Heat, 

Water Conservation, mental health, and Individual Taxpayer 

Identification Number (ITIN) access.





• What is it?
▪ An ITIN works similar to a Social 

Security Number filing for taxes in the 
United States.

• Can be used to:
▪ File Taxes
▪ Open a personal bank account
▪ Start a business
▪ Build credit
▪ Get a mortgage
▪ Claim tax credits for low-income 

workers like the California Earned 
Income Tax Credit and Young Child Tax 
Credit



Conserving Water and
Preparing for Heat in California
– Frequently Asked Questions
Our climate is shifting, causing weather conditions like extreme heat to become
more common. Extreme heat is a hazard to human health, worsens drought
conditions, and exacerbates wildfires. As we move into the summer months, how can
we work together to adapt to this new normal, stay cool, and conserve our limited
water supply?

How can I conserve water in my daily life? 

Fixing leaks inside and outside the home can save up to 90
gallons of water each day.  
Running the washing machine only when full can save up to
45 gallons per load. 
Running the dishwasher only when full saves up to 24 gallons
per load compared to washing dishes by hand.  
Installing aerators can save up to half a gallon per minute.  
Installing high-efficiency toilets can save up to 35 gallons per
day.  
Instead of letting the water run while washing veggies and
fruits, fill a bowl with water, drop them in and wipe them dry.  
Placing a bucket inside the shower while your water warms
up and using it in your garden is a great way to save. Shorten
your showers, take cold showers, or turn off the water while
shaving – each of these actions can save over 10 gallons of
water each shower. 

How can I help mitigate the risk of
blackouts?
Conserve energy by turning off lights and avoiding use of major
appliances, setting thermostats to 78 degrees or lower, and
avoiding charging electric vehicles during Flex Alerts to keep the
power grid stable. 

Are there rebate programs for yard
transformation?  
Check with your local water agency to see if they can offer
financial assistance with water-wise yard transformation, such as
planting water-wise plants which are drought-resistant and
adapted to California’s climate.  

Where can I learn more about extreme
heat preparedness and water
conservation? 
Get heat ready at HeatReadyCA.com Find out all the ways to
conserve water at SaveOurWater.com

How can I cool down my home during
extreme heat?  
Set air conditioning to 78 degrees or lower. If air conditioning is
unavailable create a darker, cooler environment by closing blinds
and drapes, closing doors to unused rooms, using fans, including
bathroom and stove fans to help circulate air, and avoiding using
your stove. 

For information about how to get help with your electricity bill, visit
climateaction.ca.gov or csd.ca.gov/lihwap. 

What are the warning signs of heat-
related illnesses, like heat stroke?  
Warning signs of heat illness vary, but may include heavy
sweating, muscle cramps, feeling weak, headache, nausea or
vomiting, tiredness, or dizziness. If experiencing symptoms, stop
physical activity, move to a cool place, change into light, loose
clothing, sip water and, if symptoms worsen, get immediate
medical help. If you have a fever of 103 degrees or higher, you 
may be suffering from heat stroke and should call 9-1-1. 

Where can I go to get cool? 

Keep cool by visiting a cooling center or other air-conditioned
building, such as a local library, shopping mall, or community
center. Public parks with shady areas or pools also can provide
relief. Protect yourself further with a hat, sunglasses, sunscreen,
and by staying hydrated. Call 2-1-1 to find essential community
services for staying safe. Call 5-1-1 to find public transportation
options if needed.  



PREPARE FOR EXTREME HEAT!
Why is Extreme Heat Dangerous?

Create Your Own Heat Plan Checklist

•	 Extreme heat is one of the deadliest of all extreme 
weather events.

•	 Make a plan for extreme heat that includes knowing the signs of heat 
illness, and helping friends and family.

•	 Know where your local cooling center is located and where to find 
transportation.

•	 Everyone is at risk! A person of any age who has 
prolonged exposure to extreme heat may suffer from 
heat illness and even death.

•	 Check in on family and other vulnerable community members, such 
as those who are older, or those who have chronic health conditions.

Who is at Highest Risk?

RESOURCES:
Learn more at HeatReadyCA.com

•	 People with greater heat sensitivity or heat vulnerability are at an 
increased risk of heat illness and death, including older adults, 
young children, those with chronic health conditions, those who are 
pregnant, urban residents, and those who work in non-air-conditioned 
environments.

•	 Warning signs of heat illness vary, but may include heavy sweating, 
muscle cramps, weakness, headache, nausea or vomiting, paleness, 
tiredness, or dizziness.



Let’s Conserve Water Every Day!
TIPS FOR SAVING WATER

Fix outdoor leaks. Small 
leaks can waste about 6,300 
gallons of water per month.

Wash full loads. Running the 
washing machine only when full 
saves up to 45 gallons per load. 
Running the dishwasher only when 
full saves 24 gallons per load!

Install low-flow fixtures. Low-flow 
showerheads and faucet aerators 
can reduce water use by up to 
50%. Aerators add air to the water 
flow which helps reduce the volume 
without weakening the output.

Fix indoor leaks. Repair leaky 
faucets and toilets to save 
hundreds of gallons of water.

Calculate how much you 
can save with WaterSense 
labeled products in your 
home!

LANDSCAPING TIPS

Reimagine your yard. Plant vegetables and fruits first because they feed you! 

Plant California water-wise plants. Water-wise plants, such as many California 
native plants, need about 50% less water because they are better adapted 
to California’s dry climate. This can reduce maintenance once established, 
removing the need for mowing and fertilizing, leaving you with more time to 
relax and enjoy your garden.

DEBUNKING WATER MYTHS
I don’t need to conserve water when it’s raining. Even when it’s raining, 
the forecast calls for conserving water. While our water supply has 
improved, some of our communities are still suffering the impacts of a 
multi-year drought.

CONSERVE WATER, RAIN OR SHINE.
Get more water saving tips at SaveOurWater.com
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